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We’d like to introduce ourself ... or should we say selves?  
Pixa is actually split into two mini brands, Pixa Creative & Pixa Direct. 

Two is better than one, right? We like to think so.

Our print and mailing house where we’re known for direct mail marketing, 
variable data print and our web-to-print solutions.

Think Pixa, your local full-service marketing & print resource

Pixa | 4050 E Cotton Center Blvd, Suite 68  |  Phoenix, AZ, 85040  | 480.380.2201 | thinkpixa.com

oh, hey there!

thinkpixa.com

Our super skilled marketing team that combines talented design with 
innovation and execution.
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$112,000 raised in total donations!

organization results

Summer Fundraising 
Summer in Arizona isn’t just uncomfortable, it’s 
deadly. For individuals experiencing homelessness 
in the Phoenix metro area, rising temperatures can 
become life-threatening within hours. 

CASS had a powerful mission and a compelling 
story to tell, but they needed a campaign that 
could cut through the noise of a crowded summer 
giving season and move donors to act. They 
came to Pixa with a clear goal: build a fundraising 
campaign that would connect supporters 
emotionally to the life-saving work happening 
every day and inspire them to give. What they 
needed wasn’t just a campaign. They needed a 
movement. 

That’s where Thirst Responders was born.

Building the Identity 
Pixa developed a full campaign logo and visual 
identity for the Thirst Responder theme—bold, 
urgent, and built to work across every touchpoint. 
The visual system ensured that whether a donor 
received a letter, saw a social post, or was reached 
through a digital ad, the message was cohesive, 
compelling, and consistent.

A Multi-Channel,  
Multi-Touch Campaign 

DIRECT MAIL 
The campaign included a May postcard launch 
followed by personalized appeal letters in June 
and July. Messaging was segmented so lapsed 
donors, active donors, and prospects each 
received language relevant to their relationship 
with CASS—making every piece feel personal.

EMAIL 
Deployed throughout the summer, campaign 
emails mirrored direct mail messaging and drove 
donors directly to give. Coordinated timing 
between email and mail created a surround-sound 
effect that reinforced the message and increased 
conversion.

SOCIAL MEDIA 
Mission-driven social content ran all summer, 
reinforcing the campaign identity and inviting 
followers to become Thirst Responders. Content 
evolved monthly, moving from awareness in May 
to urgency through peak heat season.

GEOFENCING ADS 
Targeted geofencing ads extended reach beyond 
CASS’s existing donor base, introducing Thirst 
Responders to new audiences and driving traffic to 
the donation page.

Two things drove success above all else:  
a strong, consistent visual identity that made every channel reinforce the 

others, and segmented, personalized direct mail that made each donor feel 
seen. Together, they turned a seasonal campaign into a community movement.

challenge

solution

Central Arizona Shelter Services 
(CASS) was founded in 1984 and is the 
home of Arizona’s first senior emergency 
shelter program, serving individuals and 
families experiencing homelessness across 
the Phoenix metropolitan area. Guided 
by our values of accessibility, compassion, 
dignity, equity, and a housing-first approach, 
we meet people where they are — without 
judgment — and, through strong community 
partnerships, help bridge service gaps so 
every person we serve can take the next step 
toward stability and hope.
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DOESN’T TAKE THE DAY OFF.

NEITHER DO WE.
YOUR DONATION PROVIDES

STATUS UPDATE:

HEAT ALERT: EXTREME CONDITIONS

In Phoenix, summer heat can remain near 100 

degrees around the clock, leaving little time for relief 

and increasing the risk of heat-related illness. 

WATER BOTTLES

SUNSCREEN & HEAT RELIEF KITS

COOL, SAFE SHELTER

Donate today at 

cassaz.org
Than

k you, 
your 

compassion
 can 

save 
lives

Dear [Salutation],

When temperatures climb into the triple digits and stay there long after the sun 
goes down, the heat becomes more than uncomfortable—it becomes dangerous. 
For our neighbors experiencing homelessness, every day brings the risk of 
dehydration, heat exhaustion, and even death.

That’s why Central Arizona Shelter Services (CASS) Thirst Responders step up 
when the heat is at its worst.

A CASS Thirst Responder is someone who answers the call 
when lives are on the line. Someone who helps provide cold 
water, heat relief kits, sunscreen, emergency supplies, and 
access to safe, air-conditioned shelter when the temperatures 
become unbearable.

For families facing homelessness, these resources can mean the difference 
between crisis and hope. Just ask Joevelyn Edwards.

After surviving a gunshot wound in Chicago,  Joevelyn came to Phoenix to 
visit family. But when circumstances changed, she found herself experiencing 
homelessness with her young son, Jeremiah.

“It was rough, with my son. It was very rough, as 
he was getting older, realizing we’re really going 
through some things,” Joevelyn shared. “But I kept 
my faith and that’s how we got here today.”

For more than a year, Joevelyn and four-year-
old Jeremiah faced uncertainty. Recently, a pastor 
connected her with shelter and support. At CASS’s Vista 
Colina Family Shelter, Joevelyn found more than a safe place to beat the summer 
heat. She found stability, access to care, and a path forward for her family. Today, 
she is rebuilding her life and creating a brighter future for her son.

Her story is a reminder that behind every request for water, every cooling 
center visit, and every shelter bed is a person fighting to overcome impossible 
circumstances.

SUMMER IN ARIZONA 
CAN BE RELENTLESS

YOUR DONATION 
PROVIDES

WATER BOTTLES

SUNSCREEN & 
HEAT RELIEF KITS

COOL, SAFE SHELTER

Donate today at 
cassaz.org

THIS SUMMER, YOU CAN 
SAVE LIVES!YOUR DONATION PROVIDES

WATER BOTTLES

SUNSCREEN & 
HEAT RELIEF KITS

COOL, SAFE SHELTER

Ashley’s story could have looked very different. For too many families, it 

still does. Through our Thirst Responder heat relief efforts, CASS keeps 

hydration stations open, distributes water and heat relief kits, and provides 

emergency shelter for individuals with nowhere safe to turn. But we can 

only continue this work with your help.<SALUTATION>, WE NEED YOU.
Please consider rejoining our community of supporters with a gift of 

$40 — enough to contribute three pallets of water bottles for families and 

individuals facing dangerous heat with nowhere to turn. Of course, any 

amount you are able to give makes a meaningful difference.
Your gift can help provide:• Water, electrolytes, and heat relief kits

• Air-conditioned shelter and hydration station access

• Emergency resources during the most dangerous months of the year

• A safe place for families and individuals with nowhere else to turn
Please make your gift today. Because when neighbors are given the right 

support, they don’t just survive. They build a stronger future. 
With gratitude,

Nathan Smith, CEOCentral Arizona Shelter Services (CASS)

ONE FAMILY SAFE.  DOZENS STILL WAITING.While Ashley and her daughters have a roof 
overhead, dozens of families are enduring 
another Phoenix summer without shelter, 

without hydration, without hope. 

Summer temperatures are rising, and so is the 

need for water, cooling supplies, and shelter.
Your gift today will help provide immediate relief for neighbors like Ashley.

IN FY25, MARICOPA COUNTY RECORDED  
MORE THAN 400 HEAT-RELATED DEATHS.

BECOME A THIRST  RESPONDER Donate today at cassaz.org

You can change that!


